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1. Overview Of The Program
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The Export Market Development Grant (EMDG) is a key Australian government program to help SME exporters and some Australian-based businesses offering services to overseas residents.

Businesses are required to submit an application prior to incurring the expenditure and that application is then assessed by Austrade to determine eligibility and then a contract maybe offered to the business for the implementation of the program outlined in the application with the businesses receiving progress payments of the grant approved amount.  Each of these processes are called a “Round”.

Austrade has indicated that Round 4 will be open for applications from 10:00am AEDT, on Tuesday, 12 November 2024 for Tier 1, 2, and 3 applications.  Round 4 will close when the funding has been fully allocated, with applications assessed in the order they are received.
This grant opportunity (EMDG Round 4) covers a two-year period, with Grant Agreements offered to successful applicants for up to two years from 2025 - 26 to 2026 - 27.
The objective of the EMDG Act is to bring benefits to Australia by encouraging the creation, development, expansion and diversification of foreign markets for Australian products.  This is done by providing targeted financial assistance for promotional activities and the development of marketing skills to Australian SMEs and their representative bodies.
The objectives of the program are to:

· Support more SMEs to become exporters and for existing exporters to expand their export activities.
· Support supply of eligible services in Australian to foreign persons.
· Support diversification activities by exporters.
· Increase export marketing and promotional skills of SMEs and representative bodies.
· Increase export promotional activities undertaken by EMDG recipients beyond their current activities.
The intended outcomes of the program are:

· Australian businesses are exporting to a diverse range of foreign markets.
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Australian businesses supplying eligible tourism services or services other than tourism in Australian to foreign persons.
· SMEs have the skills to undertake export marketing and promotional activities. 
· Representative bodies undertake export marketing and promotional activities and/or provide export training that enhances SME export activities.
· EMDG recipients are undertaking marketing and promotional activities that result in export sales and broader benefits for Australia, such as employment opportunities.
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Administering Entity

The program is administered by Australian Trade and Investment Commission (Austrade).

3. Eligibility Requirements for Small and Medium Sized Enterprises

To be eligible at the time the applicant applies for a grant, and at all times while the applicant is a grantee they must:

· have a valid Australian Business Number (ABN);
· be an eligible Australian person within the meaning of the EMDG Rules, being one of the following:

· an individual whose principal place of residence is in Australia;
· a body incorporated under the Corporations Act 2001;
· an association, or cooperative, incorporated under an Australian law;
· a partnership that is Australian, that is, a partnership that was formed and operates under a law of a State or Territory, with at least half the partners Australian persons;
· a trust that is Australian within the meaning of the EMDG Rules, that is the trustee, or each trustee, of the trust is an Australian person;
· a body corporate established for a public purpose by or under an Australian law;

Partnerships and trusts are treated as if they are persons under the EMDG Act and Rules, but with the changes set out in sections 105A and 105B of the EMDG Act.
· have a minimum annual turnover for the 2023 - 24 financial year of more than:

· Tier 1 - $   100,000

· Tier 2 - $   500,000

· Tier 3 - $1,000,000
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have a maximum annual turnover for the 2023 - 24 financial year of less than $20 million (Annual turnover is the total ordinary income that the applicant derives in the income year in the course of running the business); 
· have the capacity to spend at least $20,000 per financial year of their own money on their proposed marketing and promotional activities (exclusive of the grant amount);
· have been conducting the business under the same ABN for at least two years;
· have a high-quality plan to market for marketing or promoting eligible products in a foreign country, which is specific to their business and the tier they are applying for;
· meet all of the eligibility requirements for the tier they are applying;
· not have exceeded the total number of financial years or the limit on total amount of grants allowed for the program or the tier that they are applying for;
· comply with all their obligations under taxation laws during the current income year and the previous two income years (refer to the EMDG Rules section 13):
· during the assessment process the Austrade may require the applicant to provide evidence that they have satisfied their tax obligations.  Austrade will use this information as part of the application assessment;
· not have any outstanding disqualifying convictions (refer to the EMDG Rules section 13)
;
· not be under insolvency administration (refer to the EMDG Rules section 13);
· not conduct their business in an unprofessional or unethical manner or have a detrimental impact on Australia’s trade reputation (refer to the EMDG Rules section 13).
Other Commonwealth restrictions will also apply.  The applicant is ineligible for Commonwealth grants if they are included on the National Redress Scheme’s list of institutions that have not joined or signified their intent to join the Scheme
.
The applicant may not be offered a Grant Agreement if they have an outstanding debt with Austrade and have not arranged for it to be repaid.

Austrade cannot offer the applicant a grant if their application does not satisfactorily address all the eligibility criteria or is incomplete.
Austrade cannot provide a grant if the applicant receives funding from another government source for the same purpose.
The eligibility criteria for SMEs and representative bodies are set out below.

4. Assistance For SME Exporters
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If the applicant is a SME, they may be eligible to apply for a grant in one of the three tiers outlined below.  The tier they apply for will depend on their business’ export goals, current exporting status, and ability to meet eligibility requirements.
To be eligible the applicant must be an Australian business and meet all the eligibility criteria.  The applicant must have an eligible product(s) that is “of substantially Australian origin” and they must be either exporting or ready to export that product(s).
Grants will be available in three tiers, designed to provide different levels of support to the applicant during different stages of their export journey:
Tier 1 Applicants:  Ready to Export
For eligible SME who are “ready to start exporting or promoting” eligible products to foreign markets for the first time.
The objective of Tier 1 is to support those SMEs.
Applicants may be eligible for a Tier 1 grant if they:

· Meet all eligibility criteria.
· Have not exported before.
· Have appropriate skills in marketing products in a foreign country, demonstrated by providing evidence of either successfully completed recognised export training activities (listed on the Go Global Toolkit website) and/or an approved test by Austrade for assessing export capability and knowledge.
· Minimum grant amount $20,000 per financial year.

· Maximum grant amount up to $30,000 per financial year.
Tier 2 Applicants:  Exporting Within Existing Markets

For eligible exporters who are “exporting or promoting” eligible products and “seeking to expand” export promotion activity for eligible products.
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To be eligible for a Tier 2 grant the applicant must be exporting and expanding their marketing and promotional activities within existing markets.  The applicant must demonstrate that they:

· have established export revenue, commensurate with the size of their business and the value of their product or service;
· are expanding their marketing and promotional activities (i.e. they must be doing more than they have before as the grant is for new expanding activity);
· are undertaking marketing and promotional activities targeting existing markets that they are currently exporting to.

· Minimum grant amount $20,000 per financial year.

· Maximum grant amount up to $50,000 per financial year.
Tier 3 Applicants:  Exporting to New Markets
For eligible exporters who are “exporting eligible products or promoting” and “seeking to expand” export promotion activity and “make a strategic shift” in the marketing or promotion of eligible products in a foreign country.

The objective of Tier 3 is to support SMEs to diversify (defined as a strategic shift) their export activities to new markets that align with the trade diversification agenda.
For this grant opportunity (Round 4), the export promotional activity must focus on key markets.

Applicants may be eligible for a Tier 3 grant if they:
· Meet all eligibility criteria.
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Are exporting eligible product(s) demonstrated by export revenue.

· Are expanding their export marketing and promotional activities for the product(s).

· Are making a strategic shift in the marketing of eligible products into new markets, which have been identified as key markets.

· Minimum grant amount $20,000 per financial year.

· Maximum grant amount up to $80,000 per financial year.
The applicant must be expanding their exporting marketing and promotional activities, and not applying for a grant to pay for a business-as-usual activity.
Application Order

Businesses do not have to start at Tier 1 and progress to Tier 2 and 3.  They can apply for any grant tier at any time depending on the business’ need.

Grant Period

Grant Agreements in Round 4 (2024/25) covers a two year period.

When deciding the grant amount the applicant is applying for, they should remember that they must spend, at least, an equal amount of their own money on eligible expenses.

Grant Years

Applicants can receive EMDG grants for eight financial years.  The eight financial years need not be consecutive.  All grant payments the applicant receives for activities undertaken will be counted in financial years.  If the applicant receives more than one milestone payment in a financial year, the total they receive for that financial year is counted as one year.
If the applicant reaches this cap before the eight financial years cap, they cannot receive further EMDG grants.

Businesses do not have to start at Tier 1 and progress to Tier 2 and 3.  They can apply for any grant tier at any time depending on the business need.

5. Representative Bodies

The objective of providing support to representative bodies is to help them to assist their SME members to:

· Become ready for export.
· Create, develop, expand and diversify their export activities in foreign markets.
· Gain export marketing and promotional skills.
· Support trade diversification.
If the applicant is a representative body, they may be eligible to apply for an EMDG grant if they:

· Meet all the eligibility criteria.
· Undertake new export marketing and promotional activities on behalf of their SME members.
· Provide export training to their SME members to help them become export ready and increase their export skills, which will be approved by Austrade when they apply.
· There is no minimum grant amount for representative bodies.

· Maximum grant amount up to $50,000 per financial year.
6. Grants Available
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The Australian Government will provide $110 million to EMDG in the 2025-26 and 2026-27 financial year.  In accordance with the EMDG Act, five per cent of the total funding is set aside for program administration per financial year.
For this grant opportunity (Round 4), up to $104.5 million will be available in 2025-26 and up to $104.5 million in 2026-27 for grant allocations.  Austrade may need to make some residual payments to Round 3 grantees in 2025-26.
The EMDG program has experienced significant demand in recent grant rounds, with funding spread amongst all eligible applicants leading to grants being smaller than what applicants expected.  Austrade expects that there may be a high level of interest, and it may be oversubscribed again.  This is a demand-driven grant opportunity.  Austrade will assess and award grants to eligible applicants in order of application receipt.  Once funding is fully allocated for each tier (with some allowance), Austrade will close the online portal for each tier.  Even if the applicant lodged their application prior to the closure of the online portal, they may not be successful because the grant funding may have been already fully allocated to other grant recipients.
To manage expectations, Austrade will regularly communicate the status of the total funding allocation by tier on the Austrade website and on the EMDG online portal.
Applicants can only apply for one tier per round.  The application will only be assessed at the tier level the applicant applied for and if they apply for the wrong tier their application will not be automatically moved to another tier.
Austrade will consider the applicant’s minimum capacity to spend, planned eligible expenditure, and matching contribution when determining their eligibility and maximum grant amount.

Maximum Grant Amounts (based o estimated number of grants)
The maximum grant amounts in this grant opportunity (Round 4) for each tier will be:

· Tier 1 up to $30,000 per financial year

· Tier 2 up to $50,000 per financial year

· Tier 3 up to $80,000 per financial year

· Representative body up to $50,000 per financial year.
The table outlines the minimum and maximum grant amounts per grant tier for eligible expenses in this grant opportunity and the applicant’s required matched contribution.

	Grant Tier
	Estimated number of grants to be offered
	Applicant’s minimum eligible expenditure per FY
	Applicant’s minimum capacity to spend per FY
	Minimum grant amount per FY
	Maximum grant amount per FY
	Applicant’s total eligible expenditure required to receive the maximum grant per FY

	Tier 1 – Ready to Export
	500
	At least $40,000
	$20,000
	$20,000
	Up to $30,000
	At least $60,000

	Tier 2 – Exporting within existing markets
	620
	At least $40,000
	$20,000
	$20,000
	Up to $50,000
	At least $100,000

	Tier 3 – Exporting to new markets
	650
	At least $40,000
	$20,000
	$20,000
	Up to $80,000
	At least $160,000

	Representative Bodies*
	130
	N/A
	N/A
	N/A
	Up to $50,000
	At least $100,000


*Please note that if eligible applicants ask for maximum grants in each tier, based on the available program budget, Austrade would be able to offer up to 1,900 grants in total in this round, as estimated in the above table.  If eligible applicants ask for less than the maximum grant amount, more grants can be offered. Note that grant numbers and grant amount modelling is indicative. It remains subject to other round 4 program eligibility decisions.
Austrade will notify successful applicants of grant amounts in their Grant Agreement.

Minimum capacity to spend on marketing and promotional activities for small and medium sized enterprises

Eligible SMEs must have the capacity to spend at least $20,000 per financial year of their own money to market and promote their products internationally (EMDG Rules section 10(2)(c)(i)).  This does not include the grant amount they are applying for.
The applicant must at least match the grant amount.
To meet the minimum capacity to spend requirements, the applicant needs to plan to undertake at least $40,000 in eligible expenditure per financial year on eligible marketing and promotional activities.
The applicant must demonstrate in their application and in their first milestone report, that they have sufficient funds from their own sources in a bank account to fund their contribution towards the grant activity.  This needs to be at least $20,000 to meet the minimum requirements for the program.
If the applicant cannot demonstrate that they have the minimum capacity to spend $20,000 of their own money, they will not be eligible for a grant.
If after receiving the Grant Agreement, the applicant spends less than $40,000 per financial year on eligible marketing and promotional activities, they will not receive a grant payment or they will be asked to return the grant if Austrade has already paid the grant at the start of the financial year.

Matching Contribution
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The grant amount will be up to 50% of eligible project expenditure (grant percentage).  The applicant’s total eligible expenditure must be at least double the grant amount they are seeking.  The applicant must match the dollar value of the grant with their own funds, noting:

· The amount in the grant agreement is the maximum the applicant will receive.  If the applicant spends more, they will not receive more grant money.

· If the applicant spends less, providing it is at least $20,000, they will receive an amount equal to the amount they contributed.

· Applicants cannot use funding from other Commonwealth, state, territory or local government sources to fund their share of eligible expenditure.

· Unspent grant funds will need to be repaid or offset against the future grant payment under their existing Grant Agreement, where applicable.

Grant Period

The applicant must undertake the grant activity within the two-year Grant Agreement period starting from 1 July 2025.
In the grant application, the applicant should include eligible promotional activities and associated eligible expenditure that they plan to undertake in 2025 - 26 and 2026 - 27.
Austrade will issue Grant Agreements for all eligible applicants (Tier 1, Tier 2, Tier 3 and representative bodies) in this round for up to two years, i.e. for the 2025-26 and 2026-27 financial years.
If the applicant has planned eligible expenditure only for one of the years, or are only eligible for one grant year, Austrade will offer the applicant a Grant Agreement for one grant year.

Application Period
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The grant application period will be open until the funding available has been allocated to successful applicants in the order of receipt for each tier.

Applicants may experience challenges with IT systems, internet accessibility and other unexpected issues.  Applicants are strongly encouraged to lodge their application as early as possible to avoid disappointment.

Austrade will not accept late or incomplete applications.  Applicant will not be able to change the tier they apply for if funding is fully allocated for that tier.  With this in mind, if the applicant has any questions about tiers and eligibility prior to applying, please contact EMDG.help@austrade.gov.au.

The EMDG online portal uses the Australian Government Digital Identity System to verify users.  Applicants must have a valid myGovID that is linked to the applicant business in the Relationship Authorisation Manager (RAM).

Please note that the Australian Taxation Office is responsible for myGovID matters and Austrade cannot assist with resolving any technical issues.  Applicants are responsible for establishing and maintaining their digital identity.

7. SME Plan To Market

If the applicant is a SME, they will be required to submit a Plan To Market that is unique, high-quality and specific to their business and directly relates to their planned export promotional activities.  To be considered high-quality all mandatory questions must be completed with sufficient detail. Austrade will use the Plan To Market to determine the applicant’s suitability for the tier they have applied for.
The applicant’s Plan To Market must contain the information required in the application form.
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The Plan To Market must contain all the relevant information, including:

· Details about the eligible products they are planning to market and export.
· Proposed export promotional activity they will undertake demonstrating an expansion of their current export promotional activity.
· Details on the markets that they will target with their marketing and promotional activities (note for Tier 3 applicants, grant funding will only be provided for activities that target key markets).
· Business goals they seek to achieve through their marketing.
· How they will measure export success (e.g. to increase export sales in Thailand by 10% or increase export sales in a new market).
· Marketing and Promotional Budget for the eligible markets for the relevant grant years (that is, 2025 - 26 and 2026 - 27).
· Details about previous export marketing and promotional activities that they have undertaken (if applicable).
· If the applicant is seeking a Tier 2 grant they need to:

· Provide evidence of export sales that are commensurate with the size of their business and the value of their product or service, and details of their export expansion readiness.
· Demonstrate how they are expanding their marketing and promotional activities.

· If the applicant is seeking a Tier 3 grant they need to:

· Provide evidence of export sales that are commensurate with the size of their business and the value of their product or service, and details about how they are ready to export to a new market.
· Outline the key markets that the marketing and promotional activities will focus on.
· Demonstrate how they plan to make a strategic shift.
Like a Business Plan, a Plan To Market is intended to be a living business management document that the applicant may need to modify and adapt from time to time.  If the applicant modifies their Plan To Market, they will need to include details of these changes within their scheduled milestone reporting.  This would not generally require a grant variation.
The applicant cannot submit a Plan To Market that is copied from another business, another EMDG application or a generic Marketing Plan.

8. Year and Tier Limits

SME applicants can receive EMDG for up to eight financial years.  The eight financial years need not be consecutive.
Within your eight grant financial years, eligible applicants may receive:

· Tier 1 grant agreement for up to two years.
· Tier 2 grant agreement/s for up to four years.
· Tier 3 grant agreement/s for up to four years..

Applicants can only receive a total of $770,000 under the EMDG program.  If the applicant reaches this amount of funding before they reach the eight financial year limit, they cannot receive any further EMDG funding.

9. Calculating Yearly Limits

If the applicant has previously been an EMDG grantee, they must check their grant history before applying for EMDG to find out if they have already exhausted their eight financial year limit.
The applicant’s grant history can be checked using the EMDG online portal and is automatically populated in the application form.  Contact EMDG.help@austrade.gov.au if the assistance is required or if the applicant think the records in their application form may be inaccurate.
Calculations to determine the eight-year limit include all EMDG grants, or any Grant Agreements of any category entered under the Act as in force at any time, or the EMDG Grants Act 1974 as in force at any time on or after 1 July 1990.
· For the purpose of the year limits, all Round 4 grants will be counted in financial years.
· From Round 4, calculations towards the applicant’s eight years are based on entering into a Grant Agreement or the number of grants paid.  This includes all financial years that a Grant Agreement was entered into, irrespective of whether the applicant reported nil activity, or received no grant payment.
For example, a Grant Agreement covering two financial years would count as two years of EMDG, irrespective of whether the grant was only paid in one financial year or not paid at all.
For Round 4 (2025 - 26), if the applicant is deemed eligible under this grant opportunity and accepts the Grant Agreement offer, the length of their Grant Agreement will count towards their total year limits, as will all prior years, with the calculation based on the grants entered into.
If the applicant accepts a Grant Agreement and does not spend the funds, the years of that Grant Agreement will still count towards their eight financial year limit.  This avoids potential grantees missing out because others accept Grant Agreements and do not spend their grant.

10. Organisation Restructuring
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Where Austrade considers organisational restructuring activity has occurred that means the applicant is, in substance conducting the business that a previous grantee conducted, they will include the grant history of the previous grantee in the applicant’s total year and tier limits.  This is done by assessing whether the business is similar in substance to a previous EMDG grantee (including a grantee that has ceased to exist).

Austrade makes this assessment by considering: 
· the nature and assets of the businesses conducted by the applicant and the previous grantee;

· the individuals controlling or constituting applicant and previous grantee;

· any other matters the CEO of Austrade or the Delegate considers relevant.
If Austrade is satisfied that the applicant is, in substance, conducting the business that the previous EMDG grantee conducted, Austrade will include the number of financial years in which grants were payable or paid to them into their total years funded.  This decision is reviewable.

Austrade may also review grant applications that are from related entities or groups to ensure that the applications are not covering the same product or substantially similar products with respect to export promotional activity.

11. Eligibility Criteria For Representative Bodies

To be eligible to apply as a representative body, the applicant must satisfy all of the following requirements (EMDG Rules section 17):

· they promote the interests of a group of Australian businesses (members); and

· they are representative of the members of:

· an industry;
· a substantial part of an industry; or

· more than one industry; and

· the number of members in their group is a substantial proportion of the members of that industry, that part of an industry or those industries; and

· all or a substantial number of those members are exporting or ready to export eligible products; and

· they do not export eligible products, or the export of eligible products is not one of their primary activities; and

· they do not distribute income to members or shareholders (that is, they are not-for-profit and their business structure reflects this); and

· they must have a Memorandum of Incorporation, Articles of Association or Constitution that confirms they are a representative body.
To be eligible at the time the applicant applies for a grant, and at all times while they are a grantee, they must:

· have a valid Australian Business Number (ABN);
· be an eligible person within the meaning of the EMDG Rules, being one of the following:

· a body incorporated under the Corporations Act 2001;
· an association, or cooperative, incorporated under an Australian law;
· a partnership that is Australian, that is, a partnership that was formed and operates under a law of a state or territory, with at least half the partners Australian persons;
· a trust that is Australian within the meaning of the EMDG Rules, that is the trustee, or each trustee, of the trust is an Australian person;
· a body corporate established for a public purpose by or under an Australian law;
· comply with all their obligations under taxation laws during the current income year and the previous two income years (refer to the EMDG Rules section 13);
· during the assessment process the Austrade may require the applicant to provide evidence that they have satisfied their tax obligations.  The Austrade will use this information as part of the application assessment;
· not have any outstanding disqualifying convictions (refer to the EMDG Rules section 13)
;
· not conduct their representative body in an unprofessional or unethical manner or have a detrimental impact on Australia’s trade reputation (refer to the EMDG Rules section 13).
The applicant may not be offered a Grant Agreement if they have an outstanding debt with Austrade and have not arranged for it to be repaid.

Eligible Expenses for Proposed Promotional Activities and export Training Activities

In line with the objectives of the EMDG Act, proposed activities to be undertaken by the representative body must have a direct link to export and must support Australian SMEs.  For the purposes of the EMDG program, SMEs are defined as being businesses with an annual  turnover of less than $20 million.

Proposed Marketing And Promotional Activities

If the applicant is proposing to undertake marketing and promotional activities on behalf of their SME members (EMDG Rules section 11), they must:

· demonstrate how the proposed promotional activities are new;
· have a high-quality Plan To Market for the proposed promotional activities that is unique to the representative body and tailored to the SME members;
· demonstrate how the promotional activities will support SME members that are new to export to become ready to export, or are expanding their export activities;
· demonstrate how the proposed promotional activities will directly benefit their SME members.
Proposed Export Training Activities
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If the applicant is proposing to undertake export training activities on behalf of their SME members (EMDG Rules section 11), they must:

· have a high-quality plan for the proposed training activities that is unique to the representative body and tailored to their SME members;
· demonstrate that they have the skills and experience necessary to deliver, or arrange for the delivery of, the proposed export training activities to the SME members;
· demonstrate how the export training activities will support SME members that are new to export to become ready to export or are expanding their export activities;
· demonstrate how the proposed export training will directly benefit their SME members.

Austrade will assess and approve the proposed export training activities at the time of application. The applicant must provide sufficient information in their plan about the proposed training activities so that Austrade can assess that the activities align with the intentions of EMDG supporting SMEs and their representative bodies.
What Is A New Marketing And Promotional Activity?

New activities must demonstrate a substantially different approach towards marketing and promotion; support expansion to new markets; promote new products, services or innovation; and/or support new members.
Representative bodies will need to outline how the project is new or different from previous EMDG-funded activities in their Plan To Market.
New activities could include, but are not limited to:

· Substantially different or new marketing and promotional activities that have not previously been undertaken by the representative body/ies.

· Activities where the representative bodies have reviewed their activities and can demonstrate how it aligns with trade diversification emerging trends and changes in the export opportunities and reflect an updated or improved approach (i.e. going to same event but demonstrating its relevance and updating the approach).

· Marketing and promotional activities that help to promote their members products and services in new markets.

· Marketing and promotional activities that help to promote new products and services or innovations of their members.

· Marketing and promotional activities that substantially benefit new members to the representative body that may not have been previously supported.
Representative Bodies Plan To Market And Export Training Plan

If the applicant is a representative body undertaking new promotional activities on behalf of their members, their application will need to include a unique, high-quality Plan To Market.  To be considered high-quality, all mandatory questions must be completed with sufficient detail.  Austrade will use the Plan To Market to determine that the proposed marketing and promotional activities are new activities compared to their previous EMDG-funded activities.  The new activities must meet the objectives of the program, and substantially benefit their SME members.
The Plan To Market must contain all the relevant information, including:

· proposed new export promotional activity the applicant will undertake on behalf of their SME members and how it will align with their members’ needs;
· business goals the applicant seeks to achieve through their marketing;
· how the applicant will measure their export success;
· Marketing and Promotional Budget for the eligible markets for the relevant grant years (that is, 2025 -2 6 and 2026 - 27);
· details about previous export marketing and promotional activities that the applicant has undertaken (if applicable).
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Like a Business Plan, a Plan To Market is intended to be a living business management document that the applicant may need to modify and adapt from time to time.  If the applicant modifies their Plan To Market, they will need to include details of these changes within their scheduled milestone reporting.  This would not generally require a grant variation.
The applicant cannot submit a Plan To Market that is copied from another representative body, business, another EMDG application, or a generic Marketing Plan.
If the applicant is a representative body applying for EMDG grant funding for export training activities, they need to provide a unique, high-quality plan for your proposed export training activities, intended outcomes and implementation.  Austrade will use the plan to approve the proposed training activities and determine that they meet the objectives of the program and will substantially benefit their SME members.
The applicant’s Export Training Plan must contain all the relevant information, including:

· who will be delivering the proposed export training activities;
· details about their proposed export training activities, including:

· expected benefits and key learning outcomes of the training for their SME members;
· proposed timeline for completion;
· delivery mode;
· expected breakdown of costs;
· proposed assessment of members’ knowledge upon completion.
The applicant’s plan must contain the information required in the templates provided by Austrade.  A copy of the templates can be found at Austrade’s website.
12. Eligible Markets

Tier 1, Tier 2 And Representative Body Applicants

For Tier 1, Tier 2 and representative body applicants, their marketing and promotional activities can be targeting any overseas market other than New Zealand and countries subject to Australian Government sanctions.
Tier 3 Applicants

For Tier 3 applicants, their marketing and promotional activities must be targeting one or more of the key markets listed below.
Marketing and promotional activities that the applicant undertakes that target other markets not listed below will not be eligible in Tier 3 under the program.

List of Key Markets

For Tier 3 applicants, their marketing and promotional activities must shift beyond their existing markets (economies), to additionally target one of more of the key markets (economies) listed below:

	Bangladesh
	India
	Singapore

	Brunei Darussalam
	Indonesia
	South Korea

	Cambodia
	Italy 
	Taiwan

	Canada
	Japan
	Thailand

	China
	Laos
	Timor-Leste

	Fiji
	Malaysia
	United Arab Emirates

	France
	Netherlands
	United Kingdom

	Germany
	Papua New Guinea
	United States

	Hong Kong
	Philippines
	Vietnam


13. Eligible Products

EMDG grant funds must be used for promotional activities to market eligible products in foreign countries, or for training activities to develop skills in such marketing.

The EMDG Act Division 4 and the EMDG Rules Part 3 give detailed descriptions of what constitutes eligible products.  The following sections give broad summaries of eligible and ineligible products.  However, the applicant should ensure they understand the relevant sections of the EMDG Act and EMDG Rules.
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To be an eligible product, the product(s) must be of substantially Australian origin and be:

· goods;

· services;

· events;

· intellectual property;

· know-how;

· software.

Substantially Australian Origin: Eligible Goods

To be of substantially of Australian origin, goods must be either:

· primary produce, or mainly made from primary produce (that is mined, harvested, raised or fished) within Australia;

· manufactured or assembled in Australia partly or wholly from imported materials or components that, in Australia, undergo or are part of a process or operation that does one of the following:

· results in the manufacture of a new product;

· substantially transforms the nature of the materials or components;

· is an important stage in the manufacture of a product to be produced outside Australia using those goods;
or
· made outside Australia and all of the following requirements:

· the assets used to make the goods ready for sale (other than assets used in manufacture) are mainly or substantially based in Australia;

· the activities resulting in the goods being made ready for sale (other than manufacture) are mainly or substantially carried on in Australia;

· a significant proportion of the value of the goods is added in Australia;

· the making of the goods directly generates significant employment in Australia.

Goods That Are Not Eligible

Goods that are manufactured or assembled in Australia, partly or wholly from imported materials or components, are excluded if the process or operation is designed to circumvent rules relating to the origin or origins of the product, or consists of only grading, packing or sorting the materials or components.

Goods are excluded if they relate to any of the following:

· pornographic material – including pornographic material in publications, films, computer games, or accessible on the internet;

· activities or products that are unlawful.

14. Substantially Australian Origin: Eligible Services

Eligible services are divided into:

· eligible tourism services; and
· eligible services other than tourism.

Substantially Australian Origin: Eligible Tourism Services

Tourism services must be supplied in Australia to foreign persons and are the supply of any of the following:

· passenger transport by land, including vehicle hire (but not a transfer service for foreign tourists);

· passenger transport by water or air;

· overnight accommodation unless for a business purpose or study;

· tours;
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paid admission to:

· a place that has one or more outstanding natural features or is of historical interest;

· a park, nature reserve or botanical garden;

· a wildlife sanctuary or zoological garden; 
· a museum, art gallery or craft centre;

· a place that is, or provides, an amenity appropriate to tourists;

· an event;

· services at a place the main purpose of which is to provide a venue and associated facilities for meetings, conventions and exhibitions;

· the services of a restaurant or café; or
· services directly related to the act of gambling in a licensed casino.

Substantially Australian Origin: Eligible Services Other Than Tourism Services

To satisfy the eligibility requirement that products are substantially of Australian origin, services must be supplied (whether in or outside Australia) to foreign persons and be, at least, three of the following:

· the assets used to make the services ready for sale or supply are mainly or substantially based in Australia;

· the activities resulting in the services being made ready for sale or supply are mainly or substantially carried on in Australia;

· for services supplied outside Australia – a significant proportion of the value of the services is added in Australia;

· the supply of the services directly generates significant employment in Australia.

Services That Are Not Eligible

Services are excluded if they relate to any of the following:

· migration to Australia, including proceedings or actions to enter or remain in Australia;

· adoption, custody or welfare of a child;

· proceedings about the maintenance of a person;

· proceedings under the Family Law Act 1975;

· identification, procurement, lease, sale or purchase of assets in Australia (whether tangible or intangible), including cash, real estate, stocks, options or shares;

· protection, operation or maintenance of assets held in Australia;

· compliance with the laws of Australia;

· prostitution;

· pornographic material, including pornographic material in publications, films, computer games, or accessible on the internet;

· activities or products that are unlawful;

· provision of a gambling service by a person not licensed under an Australian law to provide the service;

· any service supplied in Australia to foreign tourists that is not a tourism service;

· selection or recruitment of students to work in Australia.

15. Substantially Australian Origin: Eligible Events

Events like trade shows held in Australia are eligible if they are being held to market or promote Australian products or services to international customers.  If the event is online, the event must be provided by an Australian person.  There must be a substantial proportion of international buyers at the event.
16. Substantially Australian Origin: Eligible Intellectual Property and Know-How

To be an eligible product, intellectual property or know-how must be as follows:

· for intellectual property rights relating to a trade mark, the trade mark was first used in Australia, or has increased in significance or value because of being used in Australia;

· for intellectual property rights relating to any other thing, or for know-how, the thing, or know-how, is the result, wholly or substantially, of research or work done in Australia.

17. Substantially Australian Origin: Eligible Software

To be an eligible product, software must be a work in which copyright subsists, and the work is the result, wholly or substantially, of research or work done in Australia.

18. Eligible Expenses

It is important that the applicant understands what eligible expense are.  The applicant will need to show their expenses are eligible to receive payments during the course of the Grant Agreement.  The applicant will not receive their milestone payments unless their expenses are eligible expenses.

The applicant’s expenses are eligible where:

· they are in respect of promotional activities undertaken during the period of their Grant Agreement for the purpose of marketing eligible products in foreign countries and the applicant has a designated connection to the eligible product; or

· if the applicant is a Tier 1 or representative body grantee, export training activities undertaken for the purpose of developing skills in marketing eligible products in foreign countries.

The applicant will be required to indicate in their application their overall budget for each financial year they are applying for and, if requested, be able to show how they estimated the planned eligible expenditure.  The types of eligible expenses are described below.

The applicant must spend their grant money on eligible expenses between the start date and end date of the activity period in the Grant Agreement.  For example, if the applicant purchases flights in the final year of the Grant Agreement, however those flights are not scheduled until after the Activity Completion date, those expenses will not be eligible expenses.
Eligible Expense Types

As explained above, all expenses must relate to promotional activities to market the eligible products in foreign countries, or export training activities to develop skills in such marketing.

The applicant’s expenses must also meet any other requirements in the Grant Agreement, including the particular requirements of the Tier for which they have received a grant.  For example, if the applicant has entered into a Tier 3 Grant Agreement, their expenses must be for exporting eligible products, expanding their market activities to new markets and for activities that are a strategic shift from their previous promotional activities into key markets as outlined in their Plan To Market.  These Tier 3 specific requirements will be a part of the Grant Agreement.
Expenses the applicant wishes to claim must fall into one or more of the following categories.

· Maintaining A Representative In A Foreign Country

Maintaining a representative in a foreign country for more than six months so far as the representative is either:

· conducting research into the market in that country for the eligible products;
· undertaking promotional activities to market the eligible products in that country.

This includes expenses such as salaries and wages of the representative, office rental costs, education of the representative’s children if relocated for the role, relocation expenses, and recruiting a replacement representative.

Where a representative is undertaking other activities outside these two activities described above, it is not an eligible expense.
At the milestone payment stage, the applicant may be asked to demonstrate what part of their representative’s time was allocated to these activities.  In this situation it is advisable to keep records detailing this distinction from the beginning of their engagement to make milestone payments easier.
Where the applicant’s eligible expenditure is above $30,000, they will also be required to upload a signed agreement or contract outlining the obligations of both parties.

· Short Trips To A Foreign Country
Up to twenty-one (21) days’ continuous travel for the applicant or their representative, between Australia and a foreign country.
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For international flights between countries, only economy class airfares will be considered eligible expenditure.

A fixed rate allowance of $350 per day applies for meals, accommodation, ground transport and incidentals on a per diem basis.
Trips may be longer than twenty-one (21) days and incorporate activities other than export promotion.  If so, then only those days dedicated to export promotion, up to a maximum of twenty-one (21) continuous days, would be eligible.

· Consultants

Engaging a consultant to undertake either:

· research into the market in a foreign country for the applicant’s eligible product;

· promotional activities to market the applicant’s eligible product in that country.

This includes expenses such as original research, export planning and export pricing strategies and designing marketing materials.

This does not include engaging a grant agent or consultant to complete the application or reporting during the life of the agreement.  The consultant must be external to the applicant’s business.  An existing employee cannot be utilised as a consultant on a charge-back basis.
Where the applicant’s eligible expenditure is above $30,000, they will also be required to upload a signed agreement or contract outlining the obligations of both parties.

· Short Trips Within Australia

Up to twenty-one (21) days’ continuous travel within Australia for the applicant or their representative, to undertake activities relating to marketing the eligible product to potential foreign buyers.

This could include expenses such as food and accommodation, transport, and participation in trade shows in Australia where a substantial number of buyers for overseas markets are present.
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For domestic flights, only economy class airfares will be considered eligible expenditure.
A fixed rate of $350 per day applies for meals, accommodation, ground transport and incidentals on a per diem basis.

It does not include ordinary remuneration for the applicant or their representative.

Travel costs for attending trade shows and events held in Australia are eligible only where the subject of the trade show or event relates to the primary business of the grantee’s organisation.  These events must also be foreign-facing and/or have a major percentage of international delegates who are attending for the purpose of buying product/services in order to be an eligible expense.
Expenditure related to general industry events or network activities where no significant number of foreign buyers are present are not eligible. 

· Foreign Buyer Visits

Up to twenty-one (21) days’ continuous travel between Australia and a foreign country, and within Australia, of a prospective foreign buyer of the eligible product so the applicant can undertake promotional activities to market their eligible products to that buyer.

This includes expenses such as airfares to and from Australia, accommodation, food and incidental travel expenses.
For international flights between countries, only economy class airfares will be considered eligible expenditure.
A fixed rate of $350 per day applies for meals, accommodation, ground transport and incidentals on a per diem basis.

· Soliciting For Business In Foreign Country
Expenses for activities undertaken by the applicant or their representative to solicit for business in a foreign country for the eligible products, where undertaken in a foreign country.
This includes expenses to attend trade shows and events.  Eligible expenses in this category include attendance and exhibition costs unless such costs are already paid for by the Australian Government or another entity in accordance with EMDG Rules section 42.
Trade shows and events must relate to the primary business of the grantee’s organisation in order to be eligible.  Conferences (such as for professional development purposes) are not eligible expenditure.

Trade shows held in Australia must be for foreign audiences and/or have a major percentage of international delegates who are attending for the purpose of buying product/services in order to be an eligible expense.
Where representative bodies are the organiser of the event/s and charge fees for attendees, these costs are not eligible expenses for representative body grantees to the extent of income received.
Any travel related to this category is subject to the same terms and limits as those in short trips to a foreign country (EMDG Rules section 29) and short trips within Australia (EMDG Rules section 33).

· Free Samples
Providing free samples of the eligible product either:

· to a person in the foreign country;

· if the eligible product is tourism services, then in Australia to a person from the foreign country.
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This includes expenses that are attributable to the actual cost (cost price, not the recommended retail price) of providing product samples free of charge.  The applicant’s samples must be the same as their product that would be provided under any future sales agreements.  This includes costs such as postage or freight to deliver samples overseas.

Expenses for free samples do not include samples given away as discounts or for sales-related adjustments to the recipient, or where they relate to product or prototype development.
Expenditure of up to $15,000 to provide free samples of their eligible product to a person in a foreign country, including shipping/freight, is eligible under this category.
Expenditure for providing tourism services in Australia to a person from a foreign country is limited to 20% of the retail cost and should not include physical souvenirs.
· Promotional And Advertising Material

Producing and providing material to promote or advertise the eligible product in the foreign country.

This includes expenses such as website design and build costs, virtual events, social media marketing, Google advertising.

The cost for the promotional activities must be the applicant’s costs.  The promotional activities can be undertaken by someone else on their behalf.
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· Intellectual Property Rights

Seeking the granting, registration or extension of intellectual property rights of the eligible product in a foreign country.

This includes expenses such as payments to patent and trade mark attorneys and to relevant government trademark and patent offices.

· Approved Export Training activities – Representative Bodies

If the applicant is a representative body, delivering (or arranging to deliver) export training to members of the represented group so they can better market their eligible products in foreign countries.
The representative body must have a high-quality plan for the training activities and be able to demonstrate that they have the skills and experience necessary to deliver, or arrange for the delivery of, the export training activities.
Any proposed export training activities in the application need to be reviewed and approved by Austrade as part of the application assessment process.
Regular meetings with members, or meetings that occur without the specific objective of export readiness or export marketing training, are not eligible as expenditure under this category.

· Export Training Activities – Tier 1 Applicants
If the applicant is a Tier 1 applicant, they can request a grant to obtain export readiness training so that they or their staff can better market their eligible products in foreign countries.

Training activities are not eligible expenditure for Tier 2 and Tier 3 applicants.

Costs associated with Tier 1 grantees delivering export readiness or other training are not eligible under this category.

19. Ineligible Expenses
Expenses Covered By Other Financial Assistance Schemes And Grant Programs
If the applicant has received financial assistance for an expense through another Commonwealth, state or territory scheme, this cannot be an eligible expenses for the purpose of the EMDG grant. The applicant cannot use funds from other government financial assistance or grant programs to match the EMDG grant.
At the time a milestone payment is due, Austrade may request a copy of any relevant Grant Agreement(s) so that they can verify there is no overlap.

If, after a grant is paid to the applicant for an eligible expense, the applicant then receives financial assistance that covers the expense under another scheme, the applicant may be required to repay the grant.

The Sale Or Export Of Products That Contravenes Australian Law

If the applicant’s expenses relate to a product where the sale or export of the product contravenes an Australian law it is not an eligible expense.

This includes all sanctions under the Charter of the United Nations Act 1945 and its regulations, the Autonomous Sanctions Act 2011 and the Autonomous Sanctions Regulations 2011.  Information on Australia’s sanctions can be found at: dfat.gov.au/international-relations/security/sanctions/Pages/sanctions.

Soliciting Sponsorship For Events

Expenses to solicit sponsorship for an event are not eligible expenses.

Capital Expenses

Expenses of a capital nature are not eligible expenses.  However, an expense covered by the EMDG Rules Section 36 (Intellectual Property Rights) is not considered to be of a capital nature.

Trade With New Zealand

Expenses with respect to trade with New Zealand are not eligible expenses.

Paid Expenses

Expenses in respect of something for which the applicant has been, or is entitled to be, paid are not eligible expenses.  For example, if the applicant received a monetary contribution to a trade fair they participated in from a third party, they should deduct this payment from the claimed trade fair expense in their milestone report.

Government Costs

Payment of a tax, levy or other contribution under an Australian law are not eligible expenses.  This does not include the payment of a charge imposed by the Passenger Movement Charge Act 1978.

Sales-Related Expenses

Any sort of remuneration or remuneration-like expenses are not eligible expenses if they are made by reference to sales or other commercial transactions in relation to the eligible product such as salaries, retainers, fees, discounts, or credits.

Remuneration And Remuneration-Like Expenses

Expenses that are a normal part of remuneration are not eligible expenses for any of the following:

· an individual who is ordinarily employed by the grantee or a related entity of the grantee;

· if the grantee is a company – a director of the company;

· a director of a company that is a related entity of the grantee;

· if the grantee is a partnership – a partner in the partnership;

· if the grantee is a trust – a trustee of the trust.

This exclusion only applies to the following expense categories described above:

· short trips to foreign country;

· consultants;

· short trips within Australia;

· foreign buyer visits;

· soliciting for business in a foreign country;

· promotional and advertising material; and
· intellectual property rights.

For clarity, this exclusion therefore does not apply to the following expense categories described above:

· maintaining a representative in a foreign country;
· free samples;

· training activities.

Travel allowances, such as per diems and accommodation costs when travelling, are not considered to be a normal part of remuneration.  This means, travel allowances are eligible expenses for the expenses categories listed above.

Illegal Activities

Expenses are not eligible expenses where they relate to a thing done by the applicant or their representative that is illegal in the country in which it is done.
Expenses are also not eligible expenses where they relate to something the applicant, or their representative, do that would be illegal if they had done it in Australia.

Detrimental Impact
Expenses are not eligible if Austrade thinks the applicant’s expense or product might have a detrimental impact on Australia’s trade reputation.
This decision under this subsection is reviewable (see Rule 55 of the EMDG Rules and Section 97 of the EMDG Act).

Grant Writing Expenses

Any expenses related to engaging a grant agent or consultant to complete the applicant’s EMDG application or reporting during the life of a grant are not eligible.
Representative Bodies – Expenses Incurred For Members

Any expenses from a representative body are excluded if the expense is incurred for a member of the representative body that is an EMDG grantee at the time.

20. Designated Connection
As described above, the applicant must have a designated connection to the eligible product for their promotional activity expenses to be eligible.

For most grantees the designated connection to a product will be that the applicant owns the product.  Other types of designated connection relationships differ depending on the type of product the applicant is marketing, as explained below.

Goods

The applicant has a designated connection to an eligible good if they, or a related entity, either:

· own the goods;

· own or hold an exclusive licence for one or more intellectual property rights relating to the goods.

Services

The applicant has a designated connection to an eligible service if they supply the services.

Events

The applicant has a designated connection to an eligible event if they either:

· provide the event; or
· are the promoter of the event under a written arrangement with the person providing the event.

Intellectual Property and Know‑How

The applicant has a designated connection to an eligible intellectual property or know‑how product if they either:

· own the intellectual property or know-how;

· are licensed to promote the intellectual property or know-how by its owner.
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Software

The applicant has a designated connection to an eligible software product if they own, or hold an exclusive licence to use, copyright in the software or that part of the software that is in the form of intellectual property.

If the software is also in the form of either goods, services, intellectual property or know‑how, then the applicant must also satisfy the designated connection requirements for that eligible product type above.

Representative Bodies

If the applicant is a representative body, and members of the group they represent have a designated connection to one of the above eligible product types, then the applicant also has a designated connection to the same product type.

21. Applications
To apply the applicant must:

· complete any pre-program planning and requirements to ensure they are ready to export their eligible products to eligible markets and have appropriate plans for their marking and promotional activities, such as:

· export readiness training and/or testing for Tier 1 applicants;

· complete the online grant application form via the link found on the Austrade website;

· provide all the information requested;
· address and meet all eligibility criteria;
· include all necessary attachment complete and in the format required;
· make the necessary declarations; and
· submit the online application by the closing date.
Digital identity - myGovID
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The EMDG application portal uses the Australian Government Digital Identity System to verify  users.  Applicants will be required to use their Digital Identity, myGovID, to access the EMDG service when they apply, view the status of their application, view and sign the Grant Agreement and submit milestone reports.

The applicant’s myGovID must be linked to the business in the Relationship Authorisation Manager (RAM).

For more details on myGovID, please read the myGov ID help page.  The myGovID support team can be contacted on 1300 287 539 or +61 2 6216 1111 (if the applicant is overseas).
For more information on RAM, refer to RAM help content.

Please note that myGovID is not an Austrade product and therefore Austrade cannot assist with challenges, issues or technical queries.  If the applicant does not have myGovID set up already, the Austrade recommends that the applicant do so as soon as possible.
Application Accuracy
The applicant is responsible for ensuring their application is complete and accurate.  Austrade can refuse to consider an application that is: not complete, not made in a form and a manner required by the CEO of Austrade; or not provided within the time specified by the CEO of Austrade or if funding is not available to make the grants.

Giving false or misleading information in an application for funding is a serious offence under the Criminal Code Act 1995.  Austrade will investigate any false or misleading information and may exclude the application from further consideration.
If the applicant finds an error in the application after submitting it, send an email immediately to EMDG.help@austrade.gov.au.   Austrade may decide not to accept the application with the correction as it is the applicant’s responsibility to ensure the application is complete and accurate prior to submission.

The applicant should keep a copy of their application and any supporting documents.

Austrade will acknowledge that they have received the application.  The applicant will receive confirmation via an automated email.

Austrade may ask for clarification or additional information.  Any information provided should not change the substance of the application.  If the applicant needs more information about the application process or if they are unable to submit an application online, contact Austrade at:
· Phone:
13 28 78

· Email:
EMDG.help@austrade.gov.au
22. Submitting The Application And Milestone Reports
Applicants can submit their application and milestone reports themselves. The form provides help text to guide the applicant to provide the information Austrade requires from the applicant.
If the applicant choose to, the applicant can engage someone to help them apply for an EMDG grant and submit milestone reports.  They will need to declare that they are authorised to submit this form on behalf of the applicant.  Note there is no benefit provided by Austrade to agents authorised to submit an application on another’s behalf and a grant agent cannot complete the export readiness test on an applicant’s behalf.
Even where a person is authorised to submit an application or milestone report on the applicant’s behalf, the applicant is responsible for the accuracy of the information provided in the application and milestone reports.
If the applicant engages someone to help them with their application, they cannot accept the agreement on the applicant’s behalf.  Only the primary contact listed in the application is authorised to accept and sign the Grant Agreement.
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Who Is The Primary Contact?
The primary contact must be an authorised representative from the organisation applying for the grant, such as:

· The Chief Executive Officer;
· The Chief Financial Officer;
· A Director;
· The Chairman of the Board;
· The Registered Company Secretary;
· An Authorised Manager within a business; or

· The Applicant sole trader or partner.
23. Attachments To The Application

Please note attachments will be considered as evidence to demonstrate if the applicant meets the relevant eligibility criteria.  The submission itself does not suggest the applicant has met the eligibility requirements.  Austrade will determine the applicant’s eligibility by considering these documents under the relevant requirements.

The applicant must attach evidence where requested and provide declarations before submitting the application.  The applicant is responsible for ensuring those declarations are accurate.

These include:

· Declaration that proposed activities outlined in the application form and any associated expenditure has been endorsed by the applicant’s board/management committee or person with authority to commit the applicant to these activities.
· Declaration that the applicant will comply with, and require that their subcontractors and independent contractors comply with, all applicable laws.
· Declaration that the information contained in the application form together with any statement provided is accurate and complete and that the applicant understands that the giving of false or misleading information is a serious offence under the Criminal Code Act 1995 (Cth).
· Declaration that the applicant has not conducted any business in an unprofessional or unethical manner.
· Declarations concerning the applicant’s insolvency status as per Section 13 of the EMDG Rules.
· Declaration concerning disqualifying convictions as per Section 13 of the EMDG Rules.
· Declaration concerning trade sanctions as per Section 20 of the EMDG Act.
· Declaration to confirm the applicant has complied with all their obligations under taxation laws during the current income year and the previous two income years.
· Declaration that the applicant is not included on the National Redress Scheme’s list of Institutions that have not joined or signified their intent to join the Scheme.
· If the applicant is a Tier 1 applicant, declaration that they have not previously exported.

The following documents must be included with the application:

Attachments For Small and Medium Sized Enterprises
	Attachments
	Form Required (if applicable)

	Two years of financial statements related to the ABN that the application is made
	Profit and Loss Statement and Balance Sheet from the last two financial years: 2022 - 23 and 2023 - 24

	Evidence of minimum capacity to spend per financial year
	Bank statements showing the applicant has available funds and are able to spend at least $20,000 on their proposed marketing and promotional activities per financial year.

	Evidence of compliance with taxation laws during the previous two income years
	The type of evidence that Austrade can request is the applicant’s Business Activity Statement, their Notice of Assessment or their Statement of Account from the last two financial years: 2022 - 23 and 2023 – 24 . If the applicant is currently on an ATO payment plan, they may mention this in the application form as evidence of compliance with taxation law.

	Tier 1 applicants must provide evidence of export readiness
	Evidence that the applicant has completed relevant export readiness training.  This could include a certificate, email or badge provided by the provider confirming the completion of the training.

Evidence that the required test has been completed.  This could be a test provided by the training provider and confirmed by Austrade or completion of the Austrade test at the time of application.

	Tier 2 and Tier 3 applicants must provide evidence of export sales
	The applicant must provide at least two export sale invoices of their eligible product(s) issued over the course of 2023 - 24 financial year with one being within 18 months of the application.

	Service product eligibility submission – must be provided by all SMEs with services other than tourism
	Austrade’s template must be used and it can be found under ‘How to Apply’ section of the Austrade website.

If applicable, the form needs to be uploaded to the application form.

	Goods made outside of Australia submission – must be provided by applicants making goods or providing services outside of Australia
	Austrade’s template must be used and it can be found under ‘How to Apply’ section of the Austrade website.

If applicable, the form needs to be uploaded to the application form.

	Trust Deed including any amendments (if applicable) and including current trustee details – must be provided by SMEs that operate as a Trust 
	


Attachments For Representative Bodies
	Attachments
	Form Required (if applicable)

	Financial statements for one year, related to the ABN that the application is made
	Profit and Loss Statement and Balance Sheet from the 2023 – 24 financial years.

	Representative body submission to address eligibility criteria
	These questions are included in the application form.

	Plan to market, outlining how the applicant plans to undertake new marketing and promotional activities to markets on behalf of their members
	These questions are included in the application form.

	Evidence of compliance with taxation laws during the previous two income years
	The type of evidence that Austrade can request is the applicant’s Business Activity Statement, their Notice of Assessment or their Statement of Account from the last two financial years: 2022 - 23 and 2023 -2 4.  If the applicant is currently on an ATO payment plan, they may mention this in the application form as evidence of compliance with taxation laws.

	Evidence of eligible representative body status and non-distribution of income to members or shareholders
	A copy of the applicant’s Memorandum of Incorporation, Articles of Association or Constitution.

	Export Training Plan, outlining the training activities the applicant plans to provide on behalf of their members
	Austrade’s template may be used and it can be found under ‘How to Apply’ section of the Austrade website.

If applicable, the form needs to be uploaded to the application form.


Representative bodies should complete the Plan To Market questions and the Export Training Plan if they plan to undertake both marketing and promotional activities and export training activities.

24. Timing Of The Grant Opportunity
The applicant must submit their application between the published opening date.  Note that the Round will be closed once funding is fully allocated, with applications assessed in the order they are received for each tier.  Austrade cannot accept applications once the Round has been closed.

Austrade will assess the application and advise the applicant of the outcome as soon as possible.  The applicant can also log on to the online portal to check the status of their application.  If the applicant is eligible, they will be provided with a Grant Agreement for them to accept via the online portal.
25. Notification of Application Outcomes
Austrade will advise the applicant of the outcome of their application in writing.  If the applicant is successful, Austrade will advise the applicant of any specific conditions attached to the grant.  If the applicant is unsuccessful, Austrade will notify the applicant in writing and give the reasons for their decision.

Right of Review of a Decision

The EMDG Act and EMDG Rules describe the decisions of Austrade for which the applicant can seek review.  The applicant will be given the reasons for the decision and more detail about how they can seek review, if Austrade makes one of the following decisions:

· A decision not to enter into a Grant Agreement (see section 9 of the EMDG Act).

· A decision that the applicant is not eligible for a grant or have not had or will not have eligible expenses in relation to eligible products (see section 11(1)(b) of the EMDG Act).

· A decision that the applicant has not met a requirement under the EMDG Rules in relation to a grant payment (see section 11(1)(c) of the Act).

· A decision that the applicant’s expenses are excluded because the expense or the product might have a detrimental impact on Australia’s trade reputation (see section 47 of the EMDG Rules).

· A decision that the applicant is conducting a business that is substantially the same as a previous EMDG recipient (organisational change) (see sections 13(5)(b) and 48(5)(b) of the EMDG Rules).

· A decision that the applicant is unfit to receive a grant if the CEO reasonably believes that the person is not conducting their business in a professional or ethical manner, or dealing with the person might have a detrimental impact on Australia’s trade reputation (see Section 13(2) of the EMDG Rules).

There is no right to seek review of the Delegate decisions in relation to the program budget and/or management policies such as:

· the amount of funding for each Grant Agreement;
· the terms and conditions of the grant;
· milestone reporting requirements.
A decision not to pay a grant or any instalment of a grant made under Section 102 of the EMDG Act is also not reviewable.

26. The Grant Agreement

A Grant Agreement is a legally binding agreement with Austrade on behalf of the Commonwealth.
Both the applicant and the Commonwealth must accept the Grant Agreement before Austrade can make any payments.  Austrade is not responsible for any expenditure the applicant incurs in expectation of a Grant Agreement.
Each agreement has standard terms and conditions that cannot be changed.  The Commonwealth Standard Grant Agreement will be used.  A sample Grant Agreement is available on the Austrade website and GrantConnect.

The approval of the grant will have specific conditions determined by the assessment process or other considerations made by the Delegate.  Austrade will identify these in the applicant’s Grant Agreement.
The Commonwealth may recover grant funds if there is a breach of the Grant Agreement.
The applicant must sign the Grant Agreement within twenty-one days from the date of written offer.  During this time, Austrade will work with the applicant to finalise the details.
The offer may lapse if the applicant does not sign the Grant Agreement within this time.  Austrade bases the approval of the grant on the information the applicant provides in their application and any further information they seek for clarification.

27. Grant Payments

Both the applicant and the Commonwealth must accept the Grant Agreement before Austrade can make any payments.  Austrade is not responsible for any expenditure the applicant incurs in expectation of a Grant Agreement.

The Grant Agreement will state the maximum grant amount Austrade will pay each financial year.

Austrade will not exceed the maximum grant amount under any circumstances.  If the applicant spends more on eligible expenses, they must meet those expenses.
In the application the applicant must provide bank details for their organisation.  Austrade can only pay grant funding to the organisation that will be party to a Grant Agreement with the Commonwealth.
Austrade may pay the grant in full or in part:

· after execution of the Grant Agreement at the commencement of the relevant grant financial year; or

· after assessment of a satisfactory milestone report.
Austrade will endeavour to provide payment as soon as possible following execution of the Grant Agreement or assessment and approval of the milestone report.
The amount in the Grant Agreement is the maximum the applicant will receive.  The Grant Agreement will include a payment breakdown.
Unspent grant funds will need to be repaid or offset against the future grant payment under the applicant’s existing Grant Agreement, where applicable.

28. Milestone Reports

Applicants must provide Austrade with a milestone report for every financial year covered by the Grant Agreement and Austrade may require this before they make a milestone payment.
The Grant Agreement will specify when the applicant should provide Austrade with a milestone report and what it must detail.  The applicant must submit reports in line with the timeframes detailed in the Grant Agreement.

To receive a milestone payment the applicant must:

· meet the eligibility requirements for a milestone payment as described above;

· demonstrate that the applicant has the minimum capacity to spend for any subsequent grant years.  Austrade may request to verify this before making a payment (minimum capacity to spend does not apply for representative bodies);
· the applicant’s expenses are eligible expenses in relation to an eligible product;
· the applicant meets their commitments under the Grant Agreement, particularly those that relate to the type of grant the applicant is receiving (Tier 1, 2 or 3 or representative body).  To allow Austrade to assess the applicant’s milestone report, they need to show Austrade that their planned activities have been undertaken and that they have met the goals identified in your Plan To Market.
Austrade undertakes a range of compliance activities to ensure the program’s integrity.  This means the applicant must keep payment records of all eligible expenditure and be able to explain how the costs relate to the conditions of the Grant Agreement.
Under section 102 of the EMDG Act, Austrade can ask the applicant as a grantee for information, documents or a statement about any relevant matters, including records of the eligible expenses the applicant has paid.  Those relevant matters are any of the following, whether:

· the applicant, as a grantee, are eligible for a grant;
· the applicant, as a grantee, have had or will have eligible expenses in relation to eligible products;
· grant money has been used to meet the applicant’s agreed eligible expenses in relation to eligible products;

· the applicant continues to meet their taxation obligations and fitness requirements;
· the applicant, as a grantee, are otherwise complying with the EMDG Act, the EMDG Rules and the Grant Agreement.
Austrade will ask the applicant in writing for that information and specify a date by which the applicant must provide the information.  If the applicant does not provide these records when requested, Austrade cannot pay the grant of if Austrade has paid the grant at the execution of the Grant Agreement, the applicant may be requested to repay the grant.  This decision is not reviewable.

Occasionally, Austrade may need to re-examine claims, seek further information or request independent audits of claims and payments.

29. Further Information
Further information is available by clicking here, including:

· Guidelines;

· Sample Application; and
· Templates.

AN IMPORTANT MESSAGE

The forms and commentaries contained in this paper are provided as a guide only and should not form the sole basis for any advice in relation to the particular situation of any person without first obtaining proper professional advice.

This paper is provided on the understanding that ESS BIZTOOLS Pty Ltd (ACN: 078 451 439) will not be responsible as a result of any use made by users hereof of the forms or commentaries of this paper without first obtaining specific professional advice.  Neither shall ESS BIZTOOLS Pty Ltd be responsible for any errors or omissions contained in these papers.  ESS BIZTOOLS Pty Ltd expressly disclaims liability whether under contract or negligence and whether to a direct purchaser of these papers or to any other person who may borrow or use them in respect of any loss or damage flowing therefrom whether direct or consequential.  In particular and without limiting the extent of this disclaimer ESS BIZTOOLS Pty Ltd accepts no liability if any form or commentary contained herein, whether used in its original form or altered in some way by the user, proves not to be valid or not to attain the end result desired by the user.  This exclusion shall extend both to the user and to any client of the user who may suffer loss as a result of the use of these papers and it shall apply even though ESS BIZTOOLS Pty Ltd may have been negligent in the publication or preparation of these papers.  The user acknowledges that it has not made known to ESS BIZTOOLS Pty Ltd any particular purpose for which these papers are required and that it has not relied on ESS BIZTOOLS Pty Ltd’s skill or judgement to provide a paper suitable for any such purpose.

INTELLECTUAL PROPERTY NOTICE

The authority to use all copyright, trademarks and other intellectual property rights comprised in this paper is held exclusively by ESS BIZTOOLS Pty Ltd (ACN: 078 451 439).  Neither these rights nor any part of this paper may be used, sold, transferred, licensed, copied or reproduced in whole or in part in any manner or form whatsoever without the prior written consent of ESS BIZTOOLS Pty Ltd (ACN: 078 451 439).
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� 	Disqualifying convictions encompass convictions for many different types of fraud offences, including fraud offences against the Commonwealth. The offences are outstanding for a period of 5 years from either the time of conviction, or if you were imprisoned for the offence, from your time of release.


� �HYPERLINK "https://www.nationalredress.gov.au/institutions/institutions-have-not-yet-joined"��https://www.nationalredress.gov.au/institutions/institutions-have-not-yet-joined� 


� 	Disqualifying convictions encompass convictions for many different types of fraud offences, including fraud offences against the Commonwealth. The offences are outstanding for a period of 5 years from either the time of conviction, or if the applicant were imprisoned for the offence, from their time of release.
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